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Abstract:

Assessing the quality of electronic services offered
by the library of the University of Jordan
from the perspective of students

The study aimed to assess the quality of electronic services
offered by the University of Jordan Library from the standpoint
of the level of students, also The Study aims to identify the
differences in the level of quality electronic services due to
the variables (sex, college, age, and academic level).In order
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to achieve the objectives of the study, the
quality electronic service scale use Which developed by (Griffiths
& Brophy, 2002) and distributed to a sample of the University of
Jordan numbered 170 students. The Study has Dbeen
used appropriate statistical methods include averages and
standard  deviations, and  testing (t. test) and analysis of
variance (One Way Anova). The study found a number of results:
The quality of electronic services offered by the University of
Jordan Library from the standpoint of the level of students had
come to a Medium degree. The Responsiveness variable came the
first place, followed by Easily use variable, Then came Empathy
variable , and in fourth place the Additional features overall shape
variable, followed credibility, then the performance variable, and
finally escort variable. There is no differences in the level of
quality electronic services offered by the library of the University
of Jordan from the perspective of students due to the variables
(sex, college, age, school level). The study found a number of
recommendations including: The University of Jordan Library
Manager Must update the electronic services and websites and
keep pace with progress in the automation of libraries in the
world system. Reconsider of the electronic services and website to
meet the needs of beneficiaries effectively and accurately and
quickly enough.

Key Words: Performance, Credibility, Responsiveness, Ease of

use, Additional features overall shape, Additional features,

Empathy.
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