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The Level of Satisfaction for the Academic Advising
Services and its Relationship to Psychological and

Cognitive Engagement for university students in In The
Light of Some Variables.

YV VYY

Abstract:

This Research aimed at identifying The Level of
Satisfaction for the academic Advising Services, Investigate the
relationship between The Level of Satisfaction for the academic
Adyvising Services and Psychological and Cognitive Engagement
for university students, Detecting the differences in the level of
satisfaction for the academic Advising Services and the level of
Psychological and Cognitive Engagement for university students
depending on the variables (Sex - Specialization - Study Level)
and predicting the level of psychological and cognitive
Engagement for university students through their level of
satisfaction for the academic Advising Services.

And this Research applied on a sample consists of (832)
students from Taif University, the researcher used a questionnaire
to measure student satisfaction for the academic Advising Services
and a questionnaire to measure Psychological and Cognitive
Engagement (Prepared by the researcher)

For Statistical Analysis researcher depended on Means
and standard deviation; and analysis of variance ANOVA; and
Pearson correlation coefficient; and simple regression analysis.

The Results of the Research indicated That there is a
Moderate level of Satisfaction for the academic Advising Services,
there are no statistically significant differences in the level of
satisfaction for the academic Advising Services and the level of
Psychological and Cognitive Engagement for university students
depending on the variables (Sex - Specialization) but there are no
statistically significant differences in the level of satisfaction for
the academic Advising Services and the level of Psychological and
Cognitive Engagement for university students depending on the
Study Level, there is statistically significant relationship between
the level of satisfaction for the academic Advising Services and
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Psychological and Cognitive Engagement for university students
and the level of psychological and cognitive Engagement for
university students can be predicted through their level of
satisfaction for the academic Advising Services.

From Research Results Researcher Recommended by
The need for more specialized research in the university academic
Adyvising, Detecting the problems and difficulties which faced
academics Advisors and hindered from providing academic
Advising services to their students in view of accreditation and
quality standards and conducting further studies to arrive at the
teaching methods and strategies that may contribute to
development psychological and cognitive Engagement for
university students.

Key words: -

Level of Satisfaction.

academic Advising Services.
Psychological Engagement.

Cognitive Engagement.

Psychological and Cognitive Engagement.
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