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Attitudes Towards Utilizing Digital Counseling and
Psychological Therapy Services among Remote
Application Users

Khaled S. M. Al Saad

Associate Professor, mental health, psychology, King Khalid Military
College

Email: Drk-s@hotmail.com

ABSTRACT:

The aim of the research was to identify the level of attitude
towards using counseling and psychotherapy services through digital
consultations among a sample of remote application users, numbering
(349) users, whose ages ranged between (16-39) years, including (164)
males, (185) females, and a scale of attitudes towards using counseling
and psychotherapy services through digital consultations prepared by
the researcher was applied to them. The results showed that the level
of attitudes of remote application users towards using counseling and
psychotherapy services through digital consultations was moderate,
and that there were differences between males and females in using
counseling and psychotherapy services through digital consultations in
favor of females, as well as differences in the categories of application
users (adolescents - youth - adults) remotely in favor of adolescents.
Keywords: Attitude, counseling and psychotherapy services, digital
consultations, remote application users.
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