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The Social and Economic Factors Affecting Online Shopping from
The Point of View of Egyptian Consumers
Iman Qenawi Muhammad
Department of Sociology, Faculty of Human Studies, Al-Azhar
University.
Email: drimankenawy2030@yahoo.com
Abstract:
The study aimed to identify the social and economic factors affecting
online shopping from the point of view of Egyptian consumers through
an online questionnaire given to a sample consisting of 200 individuals.
The sample was of intentional type as the individuals were regular
online shopping users. Moreover, a descriptive analytical method was
used in order to obtain data on the correlated factors between online
shops and their users as well as the nature of services and products
offered. The barriers influencing the consumers shopping behavior were
considered into the sample as well. Furthermore, the statistics
concerning (age, gender, qualification) were of no significance,
although the most important social factors affecting the Egyptians were
their family members opinions, reviews of the products and the validity
of the provided information. On the other hand, the most important
economic ones were the variety of products, availability of extra
services with delivery, policy of shipment and exchange, free gifts
offered and type of warranty of the products. The study confirmed the
major online shopping barriers faced by the Egyptian consumers were
the incapability of examining the products before transactions and the
persistence of traditional shopping preference. Delaying the delivery
and distrusting the online methods have played roles as well. However,
the consumers have given several solutions to overcome these barriers
including precise understanding of the online shops policy, considering
online shops with certified business entity only as an option and issuing
more laws for consumers protection. In conclusion, the researcher have
recommended to raise the awareness of consumers regarding the risks
and the disadvantages of online shopping via campaign streaming on
traditional and online media. Last, the Egyptian government should
issue laws which provide intact environment for online shopping and
consumers have to ask people with different experiences of online
shopping for recommendations and to avoid any of their mistakes.
Keywords: online shopping, Egyptian consumer, online stores,
consumer culture.
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