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Using the Planned Change Model in Developing Care

Service in Psychiatry Institutions

Eman Ibrahim Ahmed AlGendy, Zakiya AbdulKader Khalil, Ibrahim
AbdulMohsen Hajjaj.

Department of Social Service, Faculty of Education, Al Azhar
University

Email: emaelgendy814@gmail.com

ABSTRACT

The objectives of study are defined as follows: 1- What is the effect of
using The Planned Change Model (PCM) on improving care services
in mental health institutions? The previous question emerges the
following questions: A- What is the effect of using The Planned
Change Model (PCM) on increasing the efficiency of social care
services provided in mental health institutions? B - What is the effect
of using The Planned Change Model (PCM) on increasing the
effectiveness of social care services provided in mental health
institutions? The results of the study: The results of the study proved
the following: 1 - The validity of the first sub-hypothesis that "it is
expected that the use of The Planned Change Model (PCM) will
increase the efficiency of social care services provided in mental
health institutions." 2- The validity of the second sub-hypothesis that
"it is expected that the use of The Planned Change Model (PCM) will
increase the effectiveness of social care services provided in mental
health institutions." From the above, it becomes clear that all the sub-
hypotheses of the study are correct. Based on this, the main hypothesis
of the study is confirmed, which says, "It is expected that the use of
The Planned Change Model (PCM) will lead to the improvement of
care services in mental health institutions."

Key words: planned change model efficiency of services, effectiveness
of services, health services.
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