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The Role of Umm Al-Qura University in Developing the Values of 
Voluntary Work among Female Students 

Fakhriya Bint Mohammed Khoj 
Islamic and Comparative Education Department, Faculty of 
Education, Umm Al-Qura University. 
Email: dr.f.khoj@hotmail.com 
ABSTRACT 

The study aimed to identify the difficulties of achieving the role 
of Umm Al Qura University in developing the values of voluntary 
work among female students, and to determine ways to overcome such 
difficulties from the viewpoints of Umm Al Qura University female 
students. To meet these two ends, the study adopted the descriptive 
analytical method making use of a questionnaire as an instrument 
which was conducted to (380) female students at the Faculty of 
Education, Umm Al-Qura University.  The results were discussed in 
the light of the theoretical background that included the Islam 
perspectives of voluntary work, and the role of universities in 
enhancing the Isamic values. The most important results attained 
revealed that there where some difficulties with an average degree as 
the mean score was 3.9 which hinders the university from achieving 
the role of developing the values of voluntary work among students in 
the three dimensions of measurement. There were (strong 
agreement)  on a number of alternatives and solutions that may activate 
the role of Umm Al-Qura University in developing the values of 
volunteering. In the light of the above results, the study presented a 
number of procedural recommendations which aimed at activating the 
role of Umm Al-Qura University in strengthen the values of voluntary 
work among female students. 
Keywords: Volunteering, Voluntary Work, Values of Voluntary Work, 
Female University Students. 
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