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A Training Program from the Social Work Perspective for
Developing the Professional Performance of the Work Team
at University Hostels

Wael Al-mohdar Anwar Ahmad*, Sherif Yahya Mahmoud,
Muhammad Abu Al-Hamad Syed Ahmad

Social Work and Community Development, Faculty of Education
(Cairo), Al-Azhar University

E-mail: dr.wael321@azhar.edu.eg

ABSTRACT

The study aimed at developing the knowledge and skills of the work
team of the university hostels at Al-Azhar University for facing crises.
The study made use of the quasi-experimental method. The study
sample consisted of one group of (15) participants. Furthermore, an
achievement test and skills list were administered before the program
and after three months of the program administration (following up).
The results of the study revealed that there were statistically significant
differences between the pre and post administration in relation to the
cognitive dimension in favor of the post administration. Added to that,
there were statistically significant differences between the pre and post
administration of the scale as a whole in favor of the post
administration. The study recommended establishing a unit for crisis
management at the university hostels at Al-Azhar University main
branch in Cairo and the regional branches.

Keywords: training program, professional performance, work team,
university hostels.
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