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Evaluation of Shaqra University Strategic Performance Using
Balanced Scorecard (BSC) from Faculty Members Perspective

AlShammari Khalid Ahmad M
College of Education- Shaqra Universit, KSA.

Email: k.alshammari@su.edu.sa

Abstract:

The study aimed to identify the reality of strategic performance at
Shaqra University using the balanced scorecard from the viewpoint of
its faculty members, and suggestions for improvement, where the
descriptive approach was used to achieve the goals and develop a
questionnaire consisting of (47) paragraphs distributed into (4) areas,
applied to A random sample of (632) faculty members at Shaqra
University. The study concluded that: ¢ The reality of strategic
performance at Shaqra University using the balanced scorecard, it
came with a medium strategic performance situation. * There are no
statistically significant differences attributable to the study variables
(gender, academic rank) on the tool as a whole, with the exception of
the college category variable, which came in favor of practical
colleges. * One of the most important proposals to improve the level of
strategic performance at Shaqra University is to expand training
outside the university to improve learning and growth area, and to
activate student advisory boards to improve student satisfaction area.
Among the most important recommendations of the study:
» Spreading the culture of strategic performance evaluation using the
balanced scorecard, while exploiting the impact of scientific colleges.
* Allocating incentives and rewards to the university's highly strategic
sectors.

Keywords: Strategic Performance, Balanced Scorecard (BSC), Shaqra
University.
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