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The practice of administrative staff in the Qassim Uni\_/ersitﬁ of
organizational agility and its effectiveness in supporting their
citizenship behaviors: a field study

Hailah Mandeel AL-Towaijri

Educational Administration, Faculty of Education -Qassim
University, KSA.

E-mail: haila2u@hotmail.com

Abstract :

The current research aims to study organizational agility and its
effectiveness in  supporting citizenship  behaviors among
administrative workers in the Qassim University, by identifying
the degree of administrative employees participation in setting the
institution’s strategy to support citizenship behaviors associated
with affiliation and loyalty to it, and the degree of administrative
workers investing in Information technologgl in achieving
administrative excellence and development Subjectivity, the
degree of response speed to the change and direction of
anticipation in developing behaviors related to the nature of
administrative work, the degree of participation of administrative
workers in decision-making, support for decentralization in
achieving personal initiative, the nature of the climate supporting
innovation and the ability to apply new and distinct ideas in
strengthening the civilizational behaviors of administrative
workers. The researcher used the descriptive approach (the
method of survey studies), and the research community represents
the administrative workers in the colleges of the Qassim
University, who number (1767) individuals, and the researcher
selected the research sample in a random manner of (316)
individuals from the administrative workers at the University of
Qassim, and to collect data for the research were used The
researcher questionnaire questionnaire for organizational agility
and its effectiveness in supporting citizenship behaviors among the
administrative staff at Qassim University, and one of the most
important results was that there was a deficiency in the degree of
administrative workers participation in setting the institution's
strategiy to support citizenship behaviors associated with belonging
and loyalty to them, and one of the most important
recommendations was to give greater freedom to workers in
creativity Innovating, encouraging and protecting workers,
creators and innovators.

Keywords: organizational agility, citizenship behaviors, Qassim
university.
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