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Administrative, Technical and Academic Problems
Facing Graduate Students in the College of Education at
Imam Mohammad bin Saud Islamic University during
the Corona Epidemic Crisis

Abdul Karim bin Abdul Aziz, Al-Mohreg

Department of Educational (Administration and Planning),
College of Education, Imam Mohammad bin Saud Islamic
University, Kingdom of Saudi Arabia.

Email: amehrij@yahoo.com
ABSTRACT

This study sought to present some proposals that contribute to
solving the administrative, technical and academic problems
facing graduate students at the College of Education at Imam
Mohammad bin Saud Islamic University during the Corona
epidemic crisis through identifying such problems. The study
made use of the descriptive survey approach, and a questionnaire
was prepared and completed by the study participants totaling
(233) students (males and females) studying at master's and
doctoral programs, department of Education, Imam Muhammad
bin Saud Islamic University in the second semester of the
academic year 1440/1441 A.H. The results of the study revealed
that the participant strongly agreed concerning the existence of
administrative and technical problems facing graduate students in
the College of Education at Imam Mohammad bin Saud Islamic
University during the Corona epidemic crisis. The participants
agreed to an average degree about the academic problems facing
them during the Corona epidemic crisis. PhD students were more
in agreement with the administrative problems they face than
students at the Masters degree. The results also revealed that there
were no statistically significant differences between the study
individuals concerning the administrative, technical and academic
problems that they face during the Corona epidemic crisis.
Furthermore, the results revealed some proposals that might
contribute to solving such problems taking into account the gender
variable. The study recommended strengthening students'
participation in planning for crisis management and providing
periodic training for students on technical programs for distance
education such as (Blackboard & Zoom...). The study also
recommened adopting electronic communication channels among
the departments of the college.

Keywords: administrative, technical and academic problems,
postgraduates, college of Education, Corona epidemic crisis.
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