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Abstract:

The study aims to identify the reality of using virtual classes in
public schools in Makkah. The study used survey descriptive
methodology and comparative descriptive methodology. The
questionnaire was applied as a data collection tool. The research
community consisted of all male and female teachers of schools
which used the virtual classes in Makkah (n =116). The research
sample included (80) male and female teachers. The number of
users of virtual classes was relatively small compared to the
number of teachers who did not use virtual classes in the Makkah
Region. The results showed that the sample approval of the reality
of using virtual classes in the public schools in Makkah Region
was positive, but in turn it needs several requirements. The
research also found that there were no statistically significant
differences regarding the variables of (City, gender). There are
many obstacles that hinder the usage of virtual classes, the most
important of which are poor infrastructure in schools and lack of
necessary equipment, lack of awareness (teacher, student,
parents) in the field of educational technology, weak motivation of
either teacher or student or both. The most important
recommendations of the study included: providing educational
policy planners with research results to develop and apply the
virtual classes system, spreading the culture of learning through
virtual classes among all members of society, the need to provide
integrated infrastructure in schools, work to encourage the
teachers and provide him with the financial incentive to work in
virtual classes .

Keywords: virtual classes, general education, technology in
education, infrastructure
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