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Emotional Intelligence and Its Relationship to Psychological
Burning among Psychologists in Riyadh

Al-Anoud bint Faisal bin Abdul-Mohsen Al-Faram

Department of Psychology, Faculty of Social Sciences, Imam
Mohammad bin Saud Islamic University, Saudi Arabia.

Abstract:

The aim of this study is to identify the general characteristics of
emotional intelligence of ps%chologists In Riyadh, as well as to
identify  the relationship between emotional intelligence and
burnout. In addition, the study examines the possible dimensions
of emotional intelligence that predicts psychological exhaustion.
The subjects were (80) psychologists working in hospitals,
orphanages and counseling centers. The researcher was not able
to obtain the total number of working psychologists in Riyadh due
to imposed restrictions by the Center of Educational Supervision
and Social Counsel. There are several scales used to collect the
data which include: The Raw Data Form, Hashim Abdullah and
Essam Al Akkad Measure of Emotional Intelligence (2008), and
Geldard Burnout Inventory. using analyzed was data The
theStatistical Package for the Social Sciences (SPSS). The results
showed that the psychologists in Riyadh have a high levels
emotional intelligence in general. In addition, the study showed a
correlation between high levels of emotional Intelligence and
lower instances of experiencing burnout. There is no statistical
evidence that martial status and annual income have any effect on
the level of emotional intelligence. On the other hand, there is a
statically significant evidence that the level of education and work
experience correlates to a higher level of emotional intelligence.
There is no statistically significant evidence that the level of
education, experience, martial status, and level of income have an
effect on the degree of experiencing burnout.

Keywords: emotional intelligence, psychological burning,
psychologists, social status.
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